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1. FINANCIAL TRANSACTIONS
1.1.  Transfer

There are 8 types of transfer transaction:

1. Transfer to Own Account
Transfer to Any Hattha Account
Transfer to Multi Hattha Account
Transfer to PI PAY
Cash to ATM
Transfer to Bakong Wallet
Transfer to Local Bank via Bakong
Transfer to Local Banks via Fast System
Transfer to Krungsri Bank (Thailand)

©CENOOE®N

1.1.1. Transfer to Own Account

(D) Enter “Transfer” > “To Own Hattha Account”

(2) From Account: Select the account number to be transferred from
(3) To Account: Select account number to receive

(#) Amount: Fill in transfer amount with currency

(5) Remark (Optional): Write down the remark

(6) Tap on “TRANSFER” to continue

(@) Slide to right on “CONFIRM” to continue

Enter 4-digit PIN to confirm transaction

o 0:41

€ G0 TO OWN HATTHA ACCOUNT Cancel

& G TRANSFERS

Favorite Ses Al

it Friend an -
= fas 3 /i
ey
wum siter Srakudar  Din Kata e A\ /i

2. To Own Hattha Aceount 0 3 You are about to transfer amount You are about 1o transfer amouint

10.00 usp 10.00 usp
> 3 SUCCESS!
4 TaOther Hattha Account Q’Lq vV

To 168 000 000 001 To 168 000 000 001

£ Ta Multi Hattha Accounts o @ O O O

B cosntosrn - i * ((20) (3] ouaserss
" ; \__/ . Savings (16800000 0003 USD)

= - 5y $ R a Forinvoice 001

T To Local Banks and Wallets b \ X 1o nFznam
124002025 1100

B ToOverseas
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1.1.2. Transfer to Other Hattha Account

Enter “Transfer” © “To Other Hattha Account”

From Account: Select the account number to be transferred from
To Account: Enter receiver’s account number

Amount: Fill in amount with currency

Purpose Transfer: Select purpose of transfer

Remark (Optional): Write down remark then tap on “TRANSFER”

Slide to right on receiver name to continue

CEONONGONONONONG

Enter 4-digit PIN to confirm transaction

9:a1 all = 9:41

€ GO TRANSFERS & &0 TO OTHER HATTHA ACCOUNT
Favorite Sae Al
Q - Transfer money to your friend and
oy < family casy and quick.
W S UnkUdem Dinkatie add
£ To Own Hattha Account 3 From Account e o You are about to transfer amount You are about to transfer amount
10.00 usp 10.00 uso
.
s 3 ToAccount 9 @l { Id
% ToOther Hattha Account v wiv
@D USD  + | Enter Amount o To 168 000 000 001 To 168 000 000 001
52, Ta Multi Hatths Accounts
[E Purpose Transfer e - BRAK UDOM @®@000
E ceshToatm 2/ Remark (Optional) e
[~} @ saeravorite
7 TolLocal Banks and Wallets
Amount -

Fee

i ToOverseas
TOTAL

TRANSFER
—

SUCCESS!

-10.00 uso

000123123

From Account ‘Savings 1690 0000 0003 | USD
To Account ‘Savings 1630 0000 0001 | USD

Remark For Invoice 001
Ref No. 1R22121212
Trx Date 12 Jan 2023:11:00
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1.1.3. Transfer to Multi Hattha Account

(1) Enter “Transfer” = “To Multi Hattha Account”

(2) From Account: Select the account number to be transferred from

(3) To Account: Tap add receiver accounts

(#) Amount: Fill in amount with currency

(5) Purpose Transfer: Select purpose of transfer and Write down remark then tap on “TRANSFER”
(6) Slide to right on receiver name to continue

(7) Enter 4-digit PIN to confirm transaction

541 l 941
(— 40 TRANSFERS €~ <O TO MULTI HATTHA ACCOUNTS

Favorite sen Al
Multitransfer money to any Hattha Bank
$ % account easily and guickly.
A e et 18 b
Mum S BwkUdem Smkse A

2., To Own Hattha Account [ From Account -

ADD RECEIVER

3 ToOther Hattha Account

To At
= 168 006 000 001
£, To Multi Hattha Accounts 18] e iy e & DINRATHA
P
# Remark (Optional) (RS -] 2,000
B cashToaTM
Fee TO RECEIVER ACCOUNTS
=n Total Debit Amount CANCEL
= Thol Voleak
i To Lacal Banks and Wallets 188500600 001 10.00 usp
o Choeun Sochy
4 To Ouerseas 168000000002 1,000,000.00 xHz
Eanm Kb, 40.00 s
168 000 000 003 :
Eang Khav 00
168 00U 000 Vo4 .
TRANSFER Eang Khav 1,00 uso
168000 000 005 '

a:41 9:41 9:41

Cancel

& ¢ TO MULTI HATTHA ACCOLI}

Cancel

e

|
You are abaut to transfer for multi hattha SUCC ESS
accounts with total debit amount

2,253.00 usp Transferred 1o Amount

Multi fransfer maney to any Hetths Bank
% acaount easily and suiskly
SF Nafe: You gan bardar us ba & aceount pe- transaction

Fe
[ Savings: 18+++001 | 1,000.00 USD "
You are about to transfer for multi hattha
Thaol accounts with total debit amount
@ s, @) o000 0
2,253.00 usp AR Thel Voleak 2,000.00 USD

Chaeun Sochy N 168 900 000 001

1,000,000 KHR 1

168 000 000 002
Eang khav © RECEWERACCOUNTS Choeun Sochy 1,000,000 KHR
768 00 000 005 40.00THE 5 ° 8 000 000 007 e
RECFIVFR ACCOUNTS

Eang Khav 40 THB
m . Wi G0 600 003 SUCCESS
P ,e CONEIRM! Eang Khav 1.00 USD
[I=] Transferto Friend or Family i > 168 000 000 004 K rses
Remark (Citions ) Eang Khav 1.00 USD
4 ForRemark 601 165 000 000 005, e
Fee a.00 Total debit amount -2250.00 USD

Total Debit Amaunt 2,251.00 USD

TRANSFER

Hattha Bank Plc. © 2023 - All Rights Reserved HATTHA MOBILE USER GUIDE -Version 3.2 5



javascript:void(0)

1.1.4 Transfer to PIPAY Wallet

Enter “Transfer” - “To Local Banks and Wallet” - “To PiPay”
From Account: Select the account number to be transferred from
Enter Pi Pay Wallet: Fill in receiver’s Pi Pay wallet number
Amount: Fill in amount with currency

Purpose Transfer: Select purpose of transfer

Remark (Optional): Write down remark

Tap on “TRANSFER” to continue

CEONONGONONONONG

Slide to right on receiver name and enter 4-digit PIN to confirm transaction

3:09 ) 9. il T - 9:41

& ¢ TRANSFERS v

% TO LOCAL BANKS AND WALLETS & S TOPIPAY
FAVORITES SEEALL

@ To Bakong Wallet Transfer moneyto your fiend and
family easy and quick.
MyABACIZ  Vandeth  Mylons.. RothABA  MyTMW. @ T Local Banks via Bakang

O 3 From Account e v I
To Own Hattha Account o You are about b ' am
(o ToPlPay
. 10.00 uso
2 Enter PiPay Wallet |7_R|
< ToOther Hattha Account To Local Banks via Fast
@ UusD | Enter Amount
B o [ purpose Transfer e »
7' Remark (Optional] @
% ToLocal Banks and Wallets o
@ seeravorite
Amount
&) Tooverseas Fee
TOTAL

TRANSFER
—

You are about to transfer amount
10.00 usp
SUCCESS!

v

To 078789998

@000

Tearder to 10.00 us:

* povvANDETH

Ti0 0123456789
From Account Savings 168000 000003 | USD
To PiPay Wallet

Somark

Ref o,
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1.1.5 Transfer to Bakong Wallet

®
@
®
@
®
®
@

Enter “Transfer” - “To Local Banks and Wallets” - “To Bakong Wallet”
From Account: Select the account number to be transferred from
Enter Bakong Wallet: Fill in receiver’'s Bakong wallet number

Amount: Fill in amount with currency

Purpose Transfer: Select purpose of transfer

Remark (Optional): Write down remark

Tap on “TRANSFER” to continue

Slide to right on receiver name and enter 4-digit PIN to confirm transaction

9:41 il = 9:4 l T - 2:41
& &2 TRANSFERS & G0 TOLOCAL BANKS AND WALLETS € ¢O TOBAKONG WALLET
Favorite S Al
? @ Te Bakong Wallet Transter maney ta your friend and
LA family easy anc quick
P
s S EreUsem  Chdata s
Ta Local Banks via Bakang
S, To Own Hattha Account 9 - You are about to transfer amount
@ Ta FiFay
9 B 10.00 usp

% Enter Bakong Walle

4. ToOther Hattha Account L3

e Te Local Banks via Fast v

[BusD - | Enter Ameunt To 078789998

HEL To Multi Hattha Accounts
B Purpose Transhe e e (-] POVVANDETH

& cashToaTM e
£ F k(0

[ e ]

T To Lacal Banks and Wallets o [
Amount.
F

e To ouerseas i
TOTAL

TRANSFER

oa

Cancel

You are about to transfer amount :

10.00 uso
SUCCESS!

Vv

To 078789998

@ o O O w Tranferto -10.00 uso

X POVVANDETH

0123456789

Savings (1630 0000 0003 | USD}
112212999 999 599

For invoice 001
nR2I1212

12 Jan 2023 11:00
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1.1.6 Transfer to Local Bank Via Bakong

”

Enter “Transfer” - “To Local Banks and Wallets” - To Local Bank Via Bakong
From Account: Select the account number to be transferred from

Choose Bank Name: Select receiver’s bank name

Enter Bank Account: Fill in receiver’s bank account number

Enter Amount: Fill in amount with currency to transfer

Purpose Transfer: Select purpose of transfer

Remark(Optional): Write down remark

Tap on “TRANSFER” to continue

CNONCONONGEONONONGC)

Slide to right on receiver name and enter 4-digit PIN to confirm transaction

g-41 S:41

& $© TRANSFERS & % TO LOCAL BANKS AND WALLETS

Favorte Swee Al

ocex@0 ©
v St Esclcom Cnfata eeg @
.. To Own Hattha Account (o Savmg';lsﬂ‘"l)(llu‘m)ﬂ()ﬂlg v You are about to transfer amoun|
Ta PiPay
® ST DA 10.00 uso
3 ACLEDA BANK PLC v
4 TeQther Hattha Account 3
To Local Banks via Fast Y]
o % 112212900990999 e [EY To112
2L Te Multi Hattha Accounts ’
® vso |1000
[ cashToamm [ Transfer to friendfamily e v
T Te Laeal Banks and Wallets 6 # Forimwoice 001 o
O sacfaoie
dt ToOuerseas
E Amount
Fee
TOTAL
TRANSFER

SUCCESS!

10.00 st

anasesran

Savings (1690 0000 0903 | USD)
122129 9999
Forimoice 001

uennuRR
12 Jan 2023 1100
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1.1.7 Cash To ATM

Enter Cash to ATM or “Transfer” - “Cash To ATM”

From Account: Select the account number to be transferred from
Amount: Fill in amount with currency

Purpose Transfer: Select purpose of transfer

Remark (Optional): Write down remark

Tap on “TRANSFER” to continue

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

CEONONGONONONONG

Screenshot/copy your 6-digit PIN to withdraw at ATM or check 6-digit PIN in the notification list

9:41 il = 9:41

& ¢ TRANSFERS & GO CASHTO ATM Cancel
Favorte See All
- Hrnsirmoneytoyour hons rumber and
Sl usingcode for withdrav at ATM
o S Emeucom CnRaa A
(=5 To Own Hatths Account &) Fe e . You are about to transfer amount You are about to transfer amount

200,000 KHR 200,000 KHR

SUCCESS!

To Cash to ATM To Cash to ATM Code will expire in 72h

- [ —— 123 456

«  ToOther Hattha Account vV v

S To Multi Hattha Accounts

# Remark (Optional
= Amount: 200,000 KHR
& CashToATM L =
Amount - \ . @ How towitndrawca
- I
o
T To Local Banks and Wallets — @ VIEW TRANSACTION DETAILS

$i%  To Overseas

Forgot PIN

TRANSFER e

How to withdraw
-200,000 k2

000123123 1 GotoanyHatha' ATMs
Savings 16800000 0003 | USD

Presson
Tranatorto friend o tamity z) TEeoiCee

For Invoice 001 3 Enter 6 Digits Code
nFE12

12 Jan 2023 1045 AM 4 Enterthe Amount
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1.1.8 Transfer to Local Bank via Fast

Enter “Transfer” - “To Local Banks and Wallets”

Select function “To Local Bank via Fast”

From Account: Select the account number to be transferred from

Choose Bank Name: Select receiver’s bank name

Fill in receiver’s account number

Fill in receiver’'s name

Amount: Fill in amount with currency

Purpose Transfer: Select purpose of transfer

Remark (Optional): Write the remark

Slide to right on receiver name and Enter 4-digit PIN to confirm transaction

CIOIOINCICIOIONS,

o:41

o ol F 1:27

Cancel

€ ¢ TRANSFERS & OO TOLOCAL BANK AND WALLETS & $O TOLOCAL BANKS VIA FAST

Favarite S Al

To Bakong Wallet Transfer money to your friend and family
- easy and quick.
v
num

Sister Erzc Udem  Cin Ratha Add
@ To Local Banks via Bakong e
2., To Own Hattha Account o aceaans A%
You are about to transfer amount
@ To PiPay {3 Choose Bank Nam o v 10.00 usp
e ToOther Hattha Account
(3 Recsiver's Account Number e =) vV
S, To Multi Hattha Accounts ‘ o RS e TOARSOANK |0 00000
[&] rReceiver's Account Name e
(-] CHOEUN SOCHY
| CashTo ATM TH KHR  Enter Amour o
-] s ; @ %
T To Local Banks and Wallets o
#° Remark (Optional) 9

F To Overseas
. Save Favorite

Amount
Fee

TOTAL

TRANSFER
—

2:41

Cancel

You are about to transfer amount

10.00 uso
SUCCESS!

v
To ABA BANK | 000 000 001

@000 (10

w  Tnkerto -10.00 uso

*  CHOEUN SOCHY

Tid 0123456789
From Account ‘Savings 165000 000 003 | USD
To ABA Bank Account 999999999

(2 ()

Remark For invoice 001
Ref No 1R222121212
12 Jan 2023: 11:00

Hattha Bank Plc. © 2023 - All Rights Reserved HATTHA MOBILE USER GUIDE -Version 3.2


javascript:void(0)

1.1.9 Transfer to Krungsri Thailand (KS Cross Border)

Enter “Transfer” - “To Overseas”
Select function “To Krungsri Bank (Thailand) ”
From Account: Select the account number to be transferred from
To Account: Enter receiver’s account number
Enter receiver’s account name
Enter receiver’s city
Enter receiver’s address
Bank Name: Select receiver’s bank name
Amount: Fill in amount with currency
Purpose Transfer: Write purpose of transfer

. Remark (Optional): Write down remark

. Tap on “TRANSFER” to continue

SEONONONONONONONONONONONG)

. If we perform transaction on non-working hour, the message will appear and then tap on
“CONTINUE" to continue the transaction

. Slide to right on receiver name and Enter 4-digit PIN to confirm transaction

a9:4 all = - 9:41 il T 9:a1
& GO TRANSFERS & & TO OVERSEAS €& G TO KRUNGSRI BANK (THAILA
Favorite seesll =
$ _ @ To Krungsri Bank (Thailand) I;Z:ii;:i;‘:"ml"wr friend and family
° L @
Hors sine Brkldom  Dis Fathe d
~
&, To Own Hattha Account A
=] ¢ Narme
9 ToOther Hattha Account @
[ cit ~
Non-Business Hour
S3) ToMult Hattha Accounts . N N
% It's out of service hour, your transaction will be
proceed next business day. Please click continue
£ Krongsri Bank toproseed,
B cashTosm
CANCEL CONTINUE
uso
=
1R, ToLocal Banks ar et
.
| rmowmen
& Toouer s k opti

Save Favarite

Amount

Fee

TOTAL
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L/ \J

krungsri

You are abou ansfer amount You are about to transfer amount

100.00 usp

Dot Amount 401,000 KN

Transaction is under
processing

v Tanferto
» DIN RATHA

-100.00 uso

TxID

From Account

To Krungsei Account
Remark

Ref No.

Trx Date

0123456789

Savings (16800000 0003 | USD)
000000 001

For invoice 001
ufR2AN12

12 Jan 2023: 11.00

Hattha Bank Plc. © 2023 - All Rights Reserved
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1.2 Bill Payment
1.2.1 Bill Payment to Phnom Penh Water Supply

(D Enter “Payments” > “Utilities”
(2) Select “Phnom Penh Water Supply”

(3) From Account: Select the account number to be paid from
(@) Invoice Number: Scan Bar cord in Invoice or Enter customer ID

(5) Amount: Verify on auto fill amount
(6) Remark (Optional): Write down remark
(7) Tap on “Pay Now” to continue

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

9:41 il = - 9:41 il = - 9:41
& ODPAYMENTS Q & 4D UTILITIES Q & SHUTILITIES
FAVORITES SEE ALL

e N 8 € % @ Pay your bill anywhere and anytime

§ W e = @ »

MyEDC Water Supply MyWaste  Borey School

s
# Utilties o i .‘,:: Electricity Du Cambodge - EDC
A% Insurances 4‘:3 Phnom Penh Water Supply 9
©, Educations ” )
Phnom Penh Solid Waste
o<
11 Real Estate

iy
@ Siem Reap Water Supply

[l Public Services
e PURSAT WATERWORKS
% Agriculture
() Private Electricity
&5 Tradings
|#  Private Water Supply
% Internet and TV

‘ Private Solid Waste

9:41

Cancel

—
9:41
€ <& PHNOM PENH WATER SUPPLY

o
3 Pay your bill anywhere anytime
easy and quick.

From Account
(T3 Savings: 168*** *** 001 | 1,000,000 KHR v

o

You are about to pay

100,000 KHR

Invoice Number

[E] PPWSA 123456
& DINRATHA

Amount

(19 KHR | 100,000

v
For PHNOM PENH WATER SUPPLY
12345678

Remark(Optnal)
/My water

DIN RATHA

1 agree to the Terms & Conditians
) saveFavorite

Amount 100,000 KHR
Fee 0 KHR
TOTAL 100,00 KHR

PAY NOW

@:} PPWSA - PHNOMPENH & KANDAL

You are about to pay

100,000 KHR

v

For PHNOM PENH WATER SUPPLY

12345678

9:41
& & PPWSA - PHNOMPENH & KANDAL

Pay your bill anywhere anytime
easy and quick.

(=5 From Account

(=] PPWSA Invoice Number

(19 KHR | Amount

#* Remark(Optional)

@  saveravorite

Amount

Fee

TOTAL

PAY NOW

SUCCESS!

st Payment to -100,000 KHR
“{1,‘[ Phnom Penh Water Supply

TrxID 000123123
Savings 168 000 000 001 | KHR
12345678

Din Ratha

From Account
Invoice Number
Customer Name
Remark For invoice 001
1F2222121212
12 Jan 2023: 11:00

Ref No.

Trx Date

Hattha Bank Plc. © 2023 - All Rights Reserved
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1.2.2Bill Payment to EDC Online (Monthly)

(D) Enter “Payments” = “Utilities”

(2) Select Function “Electricity Du Cambodge (EDC)”

(3) From Account: Select the account number to be paid

(4) Consumer Number: Scan Bar cord in Invoice or Enter customer ID

(5) Amount: Verify on auto fill amount

(6) Remark (Optional): Write down remark

(7) Check transfer information and tap “Pay Now”

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

9:41 ol T - 941 all 7 9:41 all = - 9:41 all F -

& OO PAYMENTS Q & GO UTILITIES & ¢ ELECTRICITY DU CAMBODGE - EDC & ¢ ELECTRICITY DU CAMBODGE - EDC

FAVORITES SEE ALL i®
&

&
" Y
Feh o > § A ¢ - P
i, % ), \"&} "y.' ' m " Pay your bill anywhere and anytime g

My EDC  Water Supply My Waste  Borey School

# Uutilities o

CLEE
Customers need to pay at least 3 working days A-(E Customers need to pay at least 3 working
before the due date. Otherwise, the bill service = | days before the due date. Otherwise,

may be suspended. )&/ the bill service may be suspended.
P

From Account
Electricity Du Cambodge - EDC = From Account v (T3 Savings: 168 *** *** 001 | 1,000,000 KH

Consumer Number

PR ) ro | (G
ni = o ni
@ nsurances {I'q phnom Penh Water Supply 5] Consumer Number N P 7112345678 M

=4 8 SOK SAN

) (29 KHR » | Amount [T e
q Educations » ;ﬁ\"' Phnom Penh Solid Waste (1) KHR ~ 1100,000
: # Remark (Optional) RemarkiOptionall
(11 Real Estate i / Forinvoice 001
-@: Siem Reap Water Supply @ save Favorite

- @ save ravorite

[} Public Services Amount - 3
PURSAT WATERWORKS Fee - Enter Favairite Name:
[ My EDC ®
i TOTAL
“§ Agricuiture = ' Amount 100,000 kHr
Private Electricit;

C") Y Fee 0 kHR
3 radiny
& T TOTAL 100,000 uso

& Private Water Supply
“Z  Internetand TV

i Private Solid Waste

PAY NOW PAY NOW

9:41

Cancel

You ar to pay
100,000 kHR B o0 g
KHR
Y : SUEEESS!

For ELECTRICITY DU CAMBODGE - EDC DAl
12345678 For ELECTRICITY DU CAMBODGE - EDC

12345678 2% Payment to -100,000 KHR

Tex ID 000123123
From Account Savings 168 000 000 001 | KHR

1 agree to the Terms & Conditions

° SOK SAN @000 “%/ Electricity du cambodge-EDC

Customer ID 12345678
Customer Name Sok San
Remark For invoice 001
Ref No. 1F2222121212
Trx Date 12 Jan 2023: 11:00
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1.2.3 Bill Payment to Phnom Penh Solid Waste

(D Enter “Payments” > “Utilities

(2) Select Function “Phnom Penh Solid Waste”

(3) From Account: Select the account number to be paid

(4) Consumer Number: Enter customer Number

(5) Amount: Verify on auto fill amount

(6) Remark (Optional): Write down remark

(7) Check transfer information and tap “Pay Now”

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

o i - = - M=
& COPAYMENTS Q & <0 PHNOM PENH SOLID WASTE & ¢ PHNOM PENH SOLID WASTE

¢
FAVORITES SEEALL ’0 Pay your bill anywhere anytime easy and quick. N I\

_p‘;"‘; ('\ . < & / | Pay your bill anywhere anytime / | Pay your bill anywhere anytime
5 O "Sﬁ*’ Ybee @‘) ( easy and quick. ; easy and quick.
MyEDC Water Supply MyWaste  Borey  School o
0 "} Phnom Penh Water Supply
i
v, From Account
# Utilities o (5 From Account v (T3 Savings: 168*** *** 001] 1,000,000 KHR v

? .
#ﬁh Phnom Penh Solid Waste o N Invoice Number
p 2 [5] Customer Number Ed [ PPWSA 123456 [

@ Insurances
& DIN RATHA

Amount

e (1% KHR | 100,000

% (73 KHR | Amount
Educations {@' Siem Reap Water Supply

# Remark(Optional)

@

Remark(Optianal)

11 RealEstate @ SURSAT WATERWORKS P My Solid Waste
[ N O saveFavorite
2, Public Services Fee
@ STUNG TRENG WATER SUPPLY - Amount 100,000 KHR
TOTAL - Fee 0 KHR
+=  Agriculture
- TOTAL 100,00 KHR
u Private Solid Waste
&% Tradings
&% Private Water Supply
= Internetand TV 3

@ Private Electricity

N N

9:41 9:41

Cancel Cancel

You are about to pay You are about to pay
100,000 KHR 100,000 KHR

Debit amount 25.00 USD Debit amount 25.00 USD

SUCCESS!

v Vv .

For PHNOM PENH SOLID WASTE For PHNOM PENH SOLID WASTE
12345678 12345678

Qo Payment to -100,000 KHR
‘@7 Phnom Penh Solid Waste

° DIN RATHA © O O O

| agree to the Terms & Conditions From Account Savings (168 000 000 001 | USD)
Customer Number 12345678
Remark For invoice 001
Ref No. 1F2222121212
Trx Date 12 Jan 2023: 11:00

000123123

Screenshot  Repeat
asimage Transaction
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1.2.4 Bill Payment to Private Bills

(D Enter “Payments” > “Utilities”

(2) Select “Private Electricity” and Select a biller

(3) From Account: Select the account number to be paid

(4) Consumer Number: Enter customer ID

(5) Amount: Fill in amount with currency

(6) Remark (Optional): Write down remark

(7) Check transfer information and tap “Pay Now”

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

i ok o e o
& GO PAYMENTS Q & O PRIVATE ELECTRICITY Q

& & PRIVATE ELECTRICITY

% e ang
FAVORITES SEEALL .o Pay your bl avpnere s essy and auick :
San O . < A . : "
%5 ) ,49{ A o ) Pay your bill anywhere and anytime
ST & W \L, _—
MyEDC WaterSupply MyWaste  Borey  School o nfirui ms ang Ann
0 ohnom penh Water Supply
o
# utiities o B e sies oniu nRrE rye ang Aow
Jﬁ_y Phnom Penh Solid Waste
::
a5 nsurances v =] o sEod geang
iy
<] Educations {@; Siem Reap Water Supply

= wugme saod i

D] Real Estate PURSAT WATERWORKS oo

=] wugme sics des
STUNG TRENG WATER SUPPLY =] v niwd Snay

w5 Agriculture

[Z}  Public Services @

Private Solid Waste =] wugmw BEoE dnhg
4% Tradings
=] wume siefd pdesnis
& Private Water Supply
Internet and TV .

= nume siod agn

@ Private Electricity 9

You are about to pay

9:41 29:41 9:a1

<_ {0 PRIVATE ELECTRICITY

Cancel Cancel

njad me ang Ans \>

From Account
3 Savings: 1684** **+ 001 | 1,000.00 USD
You are about to pay

Comsumer Number

[ 12345678
& DIN RATHA

Enter Amaurt
(1 KHR = | 100,000

# Remark(Optional)

@ saveFavorite

Amount 100,000 kHr
Fee 0 KHR
TOTAL 100,000 kiR

PAY NOW

100,000 KHR

HEWE )8 ang AnG
Consumer Number: 12345678

e DIN RATHA

onditions

100,000 KHR
viv

g ajg ang na
Chouen Sochy | 12345678

@000

SUCCESS!

Payment to -100,000 kir
W we ang ina

000123123

Savings (168 000 000 001 | USD)
12345678

Chouen Sochy

For invoice 001

12 Jan 2023: 11:00
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1.2.5 Bill Payment to Pursat Waterworks

(D Enter “Payments” > “Utilities”
(2) Select “Pursat Waterworks” and Select a biller

(3) From Account: Select the account number to be paid
(4) Consumer Number: Enter customer ID
(5) Amount: Fill in amount with currency
(6) Remark (Optional): Write down remark
(7) Check transfer information and tap “Pay Now”
Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

9:41

& GOPAYMENTS

FAVORITES

LY 7 & §
3 W @ =
My EDC  Water Supply My Waste Borey

# utilities

A% nsurances

©] Educations
Real Estate

[} Public Services

% Agriculture

@% Tradings

% Internet and TV

%M

Cancel

You are about to pay

100,000 KHR

PURSAT WATERWORKS
(123456)

'DIN RATHA

| agree to the Terms & Conditions

Q

SEE ALL

School

9:41
& B UTILITIES

‘o

Electricity Du Cambodge - EDC

& G'} Phnom Penh Water Supply
=

P Al "
G‘ﬁ“? Phnom Penh Solid Waste

S,
,@, Siem Reap Water Supply

@ Pursat Waterworks

e .
6 Private Electricity
| Private Water Supply

Private Solid Waste

9:41

Cancel

about to pay

100,000 KHR

PURSAT WATERWORKS
(123456)

Pay your bill anywhere and anytime

%4
& GO PURSAT WATERWORKS

&

3 From Account

easily and guickly.

[E] PS Consumer Number

Pay your bill anywhere anylime

21 oll T -

& & PURSAT WATERWORKS

Pay your bill anywhere anytime
easily and quickly.

From Account

T KHR | Amount

/' Remark(Optional)

Save Favorite

Amount

Fee

TOTAL

. 2 Savings: 168+** **+ 001]1,000,000 KHR
" Consumer Number .
Y (5] PS 123456 &
8 DIN RATHA
Amount
(13 KHR | 100,000
Remark{Optional)
7 My water
~ Save Favorite
- Amount 100,000 KHR
Fee OKHR
TOTAL 100,000 KHR

SUCCESS!

Q Payment to -100,000 KHR
PURSAT WATERWORKS

Trx ID
From Account
Consumer Number
Customer Name
Remark

Ref No.

Trx Date

000123123
Savings (1680 0000 0001 | KHR)

PS123456
Din Ratha

For invoice 001
NF2222121212
12 Jan 2023: 11:00
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1.2.6 Bill Payment to Stung Treng Water Supply

(D) Enter “Payments” > “Utilities”

(2) Select “STUNG TRENG WATER SUPPLY” and Select a biller

(3) From Account: Select the account number to be paid

(4) Consumer Number: Enter customer ID

(5) Amount: Fill in amount with currency

(6) Remark (Optional): Write down remark

(7) Check transfer information and tap “Pay Now”

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

9:41 . 9:41 ol -
& QO PAYMENTS & G UTILITIES Q

o:41 all T -

& ¢ STUNG TREANG WATER SUPPLY

FAVORITES SEE ALL

Pay your bill anywhere anytime
easily and quickly.

Pay your bill anywhere anytime
easily and quickly.

3 &’
Lo é} “ Pay your bill anywhere and anytime.

MyEDC Water Supply MyWaste  Borey School

From Account

# Utilities Electricity Du Cambodge - EDC [2 From Account v [~= Savings: 168#=* *++ 001 | 1,000,000 KHR .,
@ Consumer Number .
25 Insurances ﬁ’} Phniom Penh Water Supply Ellcousunagiusoeg =] 123456 By
. & DIN RATHA
(5 KHR ~ | Enter Amount
Educations g Enter Amount
2 riﬁeg Phnom Penh Solid Waste (1) KHR | 100,000
- # Remark(Optional)
[ RealEstate oo ' My water
@ Siem Reap Water Supply save Favorite
Amount . Save Favarite
Public Services .
@ Pursat Waterworks ee - Amount 100,000 KHR
TOTAL Fee O KHR
& Agriculture
@ STUNG TRENG WATER SUPPLY TOTAL 100,000 KHR

4% Tradings
(;;\ Private Electricity

& Private Water Supply

E Private Solid Waste
—

9:41 all T - 9:41

Cancel Cancel

You are about to pay

100,000 KHR - Hawr) o
100,000 KHR

viwv

SUCCESS!

STUNG TREANG WATER SUPPLY
(123456)

: 0

STUNG TREANG WATER SUPPLY
(123456)

@ Payment to -100,000 KHR
STUNG TREANG WATER SUPPLY

Trx ID 000123123
FromAccount  Savings (1680 0000 0001 | KHR)
Consumer Number PS123456
Customer Name Din Ratha
Remark For invoice 001
Ref No. NF2222121212
Trx Date 12 Jan 2023: 11:00

0 © @

Repeat  Download  Addas
e Transaction & Print Favorite

DONE
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1.2.7Bill Payment to Metfone

(D Enter “Payments” = “Internet and TV”

(2) Select “Metfone”

(3) From Account: Select the account number to be paid

(4) Consumer Number: Enter customer Number

(5) Amount: Fill in amount with currency

(6) Remark (Optional): Write down remark

(7) Check transfer information and tap “Pay Now”

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

9:41 wll T - 9:41 il = 9:41 all = == 941 al = =
& OO PAYMENTS Q & GO INTERNET AND TV & <> METFONE & B METFONE

FAVORITES SEE ALL
%, ¢ i ; .
Fah N i (& & Zm  Pay your bill anywhere and anytime Pay your bill anywhere anytime Pay your bill anywhere anytime
W/ A % W Cr easily and quickly. easily and quickly.

MyEOC Water Supply MyWaste  Borey School

)¢ Utiliti - Fram Account
£ e Metfone E9iFpmiAccount v == Savings: 168%** *** 001 1,000,000 USD
~ Customer Number .
A% Insurances (5 Customer Number EY (5] 123456 By
A DIN RATHA

(£ UsD | Amount

9] Educations Amaunt
({2 UsD | 16
# Remark(Optional)
Remark(Optional)
Real Estate -
Save Favorite ¢ Ly
Amount = Save Favorite
1 i 5
[Z Ppublic Services e
oot 15.00 USD
§ gt TOTAL Fes 0.00 USD
i riculture
TOTAL 15.00 USD
%% Tradings

P

Internet and TV

T T

9:41 9:41

Cancel Cancel

metfene metfene

You are about to pay You are about to pay

15.00 USD 15.00 USD
viv v

Metfone Metfone
(123456) (123456) e Payment to -16.00 USD

SUCCESS!

Metfone

Trx 1D 000123123
From Account Savings (1680 0000 0001 | USD)
Customer Number 123456
Customer Name DIN RATHA

e DIN RATHA 9 @000

| agree to the Terms & Conditions /

Remark For invoice 001
Ref No. 11F2222121212
Trx Date 12 Jan 2023: 11:00
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1.2.8 Bill Payment to Ministry of Labour and Vocational Training (MLVT)

(1) Enter “Payments” = “Public Service”

(2) Select “Ministry of Labour and Vocational Training (MLVT)”

(3) From Account: Select the account number to be paid

(4) Consumer Number: Enter customer Number

(5) Amount: Fill in amount with currency

(6) Remark (Optional): Write down remark

(7) Check payment information and tap “Pay Now”

Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

9:41 ol = - 9:01 il T - 9:41
& SO PAYMENTS o} & $D PUBLIC SERVICES Q & 8D MLVT

FAVORITES SEE ALL
L gt % § & Pay all public services anywhere anytime + bills o Ministry of Labour & Vocational
i ‘;?:ﬁ"? e & b easily and quickly. X Training (MLVT) casily and quickly
. g

My EDC  Water Supply My Waste Borey School
# utilities @%  Electricity Authority of Cambodia [3 From Account 9 v
A Insurances {@ Ministry of Labour & Vocational ing [ Reference Number
(MLVT) e
(£ KHR » | Amount
9] Educations
" Remark(Optional) e
B] Real Estate
Amount
Fee
Public Services
TOTAL

u§ Agriculture

5% Tradings
FROM ACCOUNT

® Savings Account
C/ 168 000 000 001 | 10,000.00 USD

PAY NOW (—\ Savings Account
' 168 D00 000 002 | 2,000,000 KHR
—

9:41 9:41

& B MLVT

Cancel

Pay any bills of Ministry of Labour & Vocational
{15, f¥  Training (MLYT) easily and quickl

i\_ /I .3 Iy and quickly

Sagnd

You are about to pay

From Aceount
[~5 Savings: 1687**** 001 | 1,000,000 KHR v

You are about to pay

Reteranoe Number 100,000 KHR
e 100,000 KHR ' eSS
o) i AR S 2
tud]s quay Astaius erjanies (1guyn) viv W
Amourt For MLVT | P7210239 Sl ( Payment to -100,000 KHR
(I3 KHR | 100,000 ] it RSt 2saniis (12ugm) [fsuls @isng Hedniee ssjannais (188ya) © Ministry of Labour & Vocational Training
Remark (Optional)
2 O EmEry © O O O TrxID 000123123
° CONFIRM From Account Savings (1680 0000 0001 | KHR)
(R 100,000 kiR 2 Consumer Name wnp fistamses|anficis
" | agree 1o the Terms & Conditions 2 2
Fee 0 kR (185g3)
Reference Number 7210239
TOTAL 100,000 kR Remark For invoice 001

Trx Date. 12 Jan 2023: 11:00

PAY NOW
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1.3 Mobile Phone Top Up
There are 2 types of Phone Top up:

e Pin-less: Direct top-up in to your mobile number
e PIN Code: Purchasing a PIN Code to refill your mobile number

1.3.1 Pinless: Automatic top-up to mobile number

(1) Enter “Top Up” on Home Screen

(2) Select “PINLESS”

(3) From Account: Select the account number to pay

(®) Mobile Number: Autofill phone number

(5) Amount: Fill in amount with currency

(6) Tap on “TOP UP NOW” to continue

(@) Slide to right on “CONFIRM” and Enter 4-digit PIN to confirm transaction

2:59 8 4G o141
Cancel
@ dcounm :
All Accounts PINLESS PIM CODE

My USD Account | 168 sesses 700 @

Favorite Seedll

B snrees I E ! E I
b EQ @3 g My Smart Wy Calicard. My Wik Do Celleard Add

(Z

YOU ARE ABOUT TO PINLESS TOP UP

YOU ARE ABOUT TO PINLESS TOP UP

Transter Payments Top Up ) e 0.25 usb 0.25 usb
=3 From Account ~
T - S
B % g : 078 789 9998 ® | [Z) For Cellcard
Caticard 078789938
Cards. Cash to ATM Term Deposits. ® Amount e v
(-] CONFIRM
03 > @ suersone
b Byl
Amount
Loans Reminders Exchange Rate -
FAVORITES SEEALL TOTAL

00000

Home  Aunty's.. Bakong. Auntys.. Celicard
Paid to Kanha HOK
06 Jen 2023 | 1216

2,0 USD is paid to 500137541 via KHOR

v @ ° o T

SUCCESS!

PINLESS 0.25Uso
078 789 998 | CELCARD

i 000123123
From Account Savings (16600000 0003 | USD)
Expiry Date 01.Jan 2025
e o, urzmanz
TrxDate 12 Jan 2023: 11:00
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1.3.2 PIN Code: Purchasing a phone card by receiving PIN Code
(D Enter “Top Up” on Home Screen = (2) Select “PIN CODE”

(3) From Account: Select the account number to pay 2 (4) Select “Operator”
(5) Choose Amount: Select refill amount > (6) Tap on “Top Up Now”

(@) Slide to right on “Confirm” and Enter 4-digit PIN to confirm transaction

9:41
& SO TOPUP

Cancel

PINLESS PIN CODE 2

My USD Account | 168 ssssss 700

(C) z
@ wreene o Smart
= SMART Smart
YOU ARE ABOUT TO PIN CODE TOP UP
YOU ARE ABOUT TO PIN CODE TOP UP
from aecaunt 1uUsD
Lo et Toe.Ue: (73 Savings: 168***001 | 1,000.00 USD e v 1uso
vy
Choose Gperator 3 vq'v
! % g Q5 SMART AXIATA v For SMART AXIATA
For SMART
e
Cards Cash to ATM Term Deposits ® CONFIRM @ O O O
- - Amount 100
b Fee 0.00
Loans Reminders Exchange Rate

FAVORITES SEEALL
Home  Aunty's. Bakong. Aunty's. Cellcard
Paid to Kanha HOK
06 Jan 2023 | 1216

4.0 USD Is paid to 500137541 vis KHQR

T @ o - IEECITNEE

SUCCESS!

PIN CODE -1.00 UsD
SMART

PIN Code 1234123412341

TexiD 000123123

Expiry Date 01Jan 2025

Ref No. uRz21212

Tox Date 12 Jan 2023: 11:00
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1.4 How to scan QR Pay

There are 2 types of QR Pay :
e Hattha Pay (KHQR Pay)
e Cross Boder QR Payment

1.4.1 Hattha Pay (KHQR Pay)
(1 Enter “Scan QR” Icon on Home Screen
(2) Place the camera on the QR to scan

(3) Enter the amount to be paid > (4) Select account to be paid

(5) Remark (Optional):

9:41 wll F -

o:41
& OOSCANQR

@ Qou|

All Accounts

SAVINGS | 168 999 899 007
& 1,000.77 uso @

® S

Scan QR code

Transters Payments Top Up
Cards Cash1o ATM  Term Depasits

o {3 168 *** =4+ 007 |
b

* My Coffee
Loans Reminders e

Exchange Rate

You are about to pay

10.00 €

Deducted Amount 40,000 KHR

Vv

Starbucks Cambodia

Write down re mark - (6) Enter 4-digit to confirm transaction

Choose Account

Select an account to pay

FAVORITE SEE AL Savings Acoount _
#5% - 168 000 030 007 | USD ®
74 [
gy us
Rovolde  RakSmey..  EDC MyDI6  brak Udom 1 2 3 Savings Account
166000 460 002 | KHR
#5C oer
Smart Axiata
Q Ta-gee-2uz3 | 1608 - 4 5 6 Insufficient balance
Amourt 100 USD s top up 1o 078 769 998 Ll e nune
fram account 168+++4 -+ 007, |
ars o vz

You are about 10 pay

10.00uso

Deducted Amount 40,000 KHR

SUCCESS!

Starbucks Cambodia

Paid to -10.00 usp
ﬁ Starbucks Cambodia

0123456789

ccount Savings (168 000 000 007 | KHR)
123456

Pay For KOI

12 Jan 2023: 11:00

Sereenshot  Downlaod
as Image & Print
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1.4.2 Cross Boder QR Payment
(1) Enter “Scan QR” Icon on Home Screen

(2) Place the camera on the Thai QR to scan
(3) Enter the amount to be paid

(#) Select account to be paid

(5) Remark (Optional): Write down remark

(6) Enter 4-digit to confirm transaction

9:41
& GDSCANQR
All Accounts
SAVINGS | 168 998 898 007 @
@ 1,000.77 uso @

You are about to pay

. @ Scan QR code Tl«ao |
B P tion t QR code in OX

Transfers Payments Taa Up vV

Starbucks Thailand

B
a a @ (3 From Account 0 v

Cards Cashto ATM  Term Deposits
/' Remark
) -
- ®B
Loans Reminders Exchange Rate
FROM ACCOUNT
FAVORITE SEE ALL
S, ?‘ ® Savings Account

° L @ e 168 000 000 001 | 1,000.00 KHR
Ronaido Rk Smay.,  EDC by 016 Brak Udom

Savings Account
168 000 000 002 | 2,000.00 KHR

Smart Axiata
12-Dee-2023 | 1608

Amaunt 1.00 USO is top up to 078 788 998
from account 1687 +++~ 007,

2 0o @® ¢ o

9:41

Unsupported Account Currency

Cancel

02}

You are about to pay

w100

vV

Starbucks Thailand

You are about to pay

100.00

Fee 500 KHR
Debit Amount: 11,700 KHR

SUCCESS!

Paid to -100.00 THB
Starbucks Thailand

Tex ID 0123456789
Ref No. QRCP012345678
From Account Savings 168 000 000 003 | KHR
Merchant ID 123456

(73 Savings 168 v

Starbucks Thailand

@000 O
OXORO
(R )
g 10

/' My Coffee

Remark My Coffee
Trx Date 12 Jan 2023: 11:00

PAY NOW

o' ‘

(L] =
4 5 6 9 Screenshot  Downlaod
oM KL aNO as Image & Print
7 8 9
PQRS Tuv wxyz @
0 <
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1.4.3 Give aTip

(1) Enter “Scan QR” Icon on Home Screen

(2) Place the camera on the QR to scan

(3) Enter the amount to be paid

(@) Click add Tip and Remark (Optional): Write down remark > Add A Tip
(5) Check transfer information and tap “Pay Now”

(6) Enter 4-digit to confirm transaction

Note: We can check report balance and Give a Tip in Account History

94 ol F -

9:41
& D SCAN QR

9:41

Cancel

@ Qonal

All Accounts

SAVINGS | 168 999 999 007 @
© 1,000.77 uso

You are about to pay

USDO‘e

N o Scan QR code
@ E @ Position the QR code inside the box

Vv
Transfers Payments Top Up
168 Coffee

! !’B @ gs: 168 *** *** 007 | 10,000.00 USD v

Cards Cash to ATM Term Deposits

S O 3 @t

EL b
Loans Reminders Exchange Rate
I agree to the Terms & Conditions
FAVORITE SEE ALL
o 5 @ &
Ronaldo  Rak Smey.. EDC My 076 Brak Udom
nve b
Smart Axiata
@&, " 4 5 6 FROM ACCOUNT
Amount 1.00 USD is top up to 078 789 898 ol ¢ R uno i
from account 168°*****007. fi Savings Account
7 o 7 8 9 '@ 168 000 000 001 | 10,000.00 USD
PQRS Tuv wxyz
Flash Light N
Ealks ) Savings Account
0 <« ' 168 000 000 002 | 2,000,000 KHR

9:41 9:41

Cancel & G ACCOUNT HISTORY

Din Ratha

Savings: 168 000 000 001 USD
AVAILABLE BALANCE
10,168.00 usp

You are about to pay
Account balance 10,168.00 USD

¥52100.2

re about to pay

B =]
L1 100.25 uso SR
VVV =
© Fee1.00 uso
168 Coffee
G )
[ Savings: 168 =** *** 007 | 1 {id | Tip to 168 Coffee -1.68 usp
V\./V
168 Coffee ,/:\‘ Paid to -100.25 usp Paid to 168 Coffee -100.25 usn
v 168 Coffee
et
= » 5 Trx 1D 0123456789 \/(1/\ Hattha Pay - Within Transfer -2,000.00 usp
0.68 uso 200usn 2,50 usa From Account  Savings (168 000 000 007 | KHR) —
| agree to the Terms & Cong Merchantih 123456 (& ) Brak Udom +10.00 usp
N,

Remark Pay my food
Trx Date 12 Jan 2023: 11:00 18 FEB 2021

PAY NOW

Electricite du Cambodge
(EDC)

200,000.00 usp

()
2y £

| Brak Udom +1,000.00 uso

Screenshot Download

as Ima & Print
:}. Jé. MN60 = - @ Yorn Sopheaktra -10.00 usp
7 8 9
PQRS Tuw WXYZ
. 0 <&
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2 NON FINANCIAL TRANSACTIONS

2.1 How to Activate HATTHA MOBILE

211 How to Activate New user (Never activate Hattha Mobile)

The below information are required for activation process:

e Smartphones is running the operating system: iOS (version 11 & up) or Android (version 5 & up)
e Internet: Mobile Data or WiFi
e Savings/Current Account Number: 12digits

e Phone Number: The mobile phone number that use to open Bank account.

You can start activation by follow the follow step:

(1) Open App and Select language to switch into English or Khmer

(2) Tap on “GET STARTED” to continue

(3) Review Terms & Conditions and check to agree then Tap on “ACCEPT” to continue

(4) - Account Number: Enter Savings or Current Account (12-digits)
- Mobile Number: Enter phone number that bound with your account
- Date of Birth : Fill in your date of birth that bound with your account

(5) Wait for OTP code that will be sent to your phone number via SMS. For iOS please tap on OTP code
from Message to enter OTP. For Android, the app will automatically detect OTP from SMS and auto fill

(6) Create New 4-digit PIN for your Hattha Mobile
(7) Re-Enter new 4-digit PIN
- Select Security Question
- Enter your Answer, please keep this secret and don’t share it with anyone
(9) Tap on “ENABLE NOW” to setup Touch ID/FacelD or Fingerprint Or Tap on Skip to continue

v" Your activation has successful and tap “GET STARTED” to access Hattha Mobile
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9:41 9:41

& 0 TERMS & CONDITIONS

& 4D ACTIVATE MOBILE

Please read our Terms & Conditions carefully Once you got OTP just click autofill
and agree on it before you get start. on Keyboard.

Note: Bank won't ask you about your QTP

These Terms and Conditions constitute a legally binding e
agreement made between you, whether personally or on SCHVATEHATTHA MOBILE Confirm OTP
behalf of an entity (*you") and [business entity name] (“we,"

“us” or “our”), concerning your accessto and use of the Etae Acoount Number
[website name com] website as well as any other media 3 168 999 999 0 e i
form, media channel, mobile website ar mabile application = Sty Note: OTP sent via SMS to phone Number
related, linked, or otherwise connected thereto (collectively, ooy L1LL IR +85578***998
Country Code e Number
the "Site"). Enter OTP
+855 |
Vou agree that by accessing the Site, you have read, Hint: 485578
understood, and agree to be bound by all of these Terms and
Conditions. If you do not agree with all of these Terms and £ Select Date of Birth 59 Secs | C Resend
Conditions, then you are expressly prohibited from using the i <3 =
Site and you must discontinue use immediately.
diti "
terms and ce that may Auto fill from SMS.
be posted on the Site from time to time are hereby expressly 121689
incorporated herein by reference. We reserve the right, in our
sole discretion, to make changes or modifications to these 1 2 3 1 2 3
Welcome to Hattha Mobile Terms and Conditions at any time and for any reason. ABC ) DEF AR DEF
We will alert you about any changes by updating the “Last 4 5 6 4 5 6
GET STARTED ed” date of these Terms and Conditions, and you e W o o i uno
English v 7 8 9 7 8 9
© I have read and agreed to the Terms & Conditions PQRS. Tov wxvz PQRS Tuv wxvz

Got Start Cantacs Us

. DETEEE 1 e . e

9: 9:a1 9:41

& GO ACTIVATE MOBILE & QUICK TIPS & &O ACTIVATE MOBILE & &0 ACTIVATE MOBILE

) ; The security question using for recavery your
Use this PIN for login and perform any Use this PIN for login and perform any ot on romast hangs PIFVMOEH Nt
I‘E'I transaction. @ @ / E

transaction bt .
Note: Don'tshore It to someone, bank won'task u
Note: Don't share it to someone, bank won't ask Note: Dan'" share t ta sameane, bank won't ask ota: Bor shom t0scmeone bonk won't 3k 0 sb o

yeu about your PIN. you about your PIN. your security answer.
SECURITY QUESTION
What is your mother's middle name ?
@ Create new PIN @ Confirm new PIN @ Security questions and answer
In what city did you meet your first spousefpartner?
Your PIN creation must follow the Confirm new PIN and new PIN must Note: The answer to your security questions what! » bling’s middl "
condition of PIN policy be the same. must contain letters or number and can'tbe atis your oldest sibling's middle name?

longer than 30 characters.
What was the name of the first schoal you attended?

Security Question

0000 CNORCRC)

@
O,
@

B 5 What was you childhood nickname?
7) What is your mother’s middle name? ~

T e What is your favorite radio station?

2 Sok
What was your favorite toy when you were a child?
What i the first name of your oldest niece?

What is the name of your favorite pet?

In vihat city was your mather born?

OIOIC,
OlOIOIO

What is your parents’ wedding anniversary date?

What is the name of the manager at your first job?

HOIOIO
HOIOIO

What is the nick nae of your grandmother?

SAVE ANSWER What is your favorite song name ?

What is your favorite movie name?

‘. View quick tips.
26y- ®
Tap here for policy of PIN,

gelololo
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9:41 wil T -

& 0> ACTIVATE MOBILE

The security question using for recavery
your account or request change PIN/Mobile
Number.

Note: Dan't share it to someone, bank wan't ask you
about your seurity anser [_ j @
@ Security questions and answer

Your Security Answer creation must follow the
condition of Security Question/Answer policy.

SUCCESS!

ENABLE FACE ID Enable Touch ID For Login

Select Security Question

[ Whatis your mother's middle name? v

@ Note: By &

Enter Security Answer

(& (g,

A e
bank wi

sy View quick tips. ®
Tap here for palicy of Security Answer.

SAVE ANSWER
—

ENABLE NOW ENABLE NOW

SKIP SKiIP

2.1.2 How to Activate Existing user (Re-activate)
(1) Open App and Select language to switch into English or Khmer then Tep on “Activate Now”

(2) Review Terms & Conditions and check to agree then Tap on “ACCEPT” to continue

(3) - Account Number: Enter Savings or Current Account (12-digits)
- Mobile Number: Enter phone number that bound with your account
- Date of Birth: Fill in your date of birth that bound with your account

(4) - Review Security Question
- Enter your Answer, (this secret and don’t share it with anyone)

(5) Enter 4-digit TPIN

(6) Wait for OTP code that will be sent to your phone number via SMS. For iOS please tap on OTP code
from Message to enter OTP. For Android, the app will automatically detect and enter OTP.

v" Your activation has successful and tap “GET STARTED” to access Hattha Mobile
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9:41
€ {0 TERMS & CONDITIONS

& O ACTIVATE MOBILE

The security question using for recovery
your account or request change PIN/Mabile
Number.
Mote: Don't share it to someone, bank won't ask you
‘about your security answer.

Plaasa read our Terms & Canditians carsfully
and agres on it bofars you pet start,

These Terms and Conditions constitute a legally binding . .
T T e A e ) ACTIVATE HATTHA MOBILE Security question and answer
behalf of an entity {“you"| and [business entity name] [“we,”
“us” or “our”], CONCEMIng your access 10 and use of the
[website name.com| webisite s well as any other media
farm, media channel, mobile vebsite or mabile application
related, linked, or otherwise connected thereto (collectively,
the *Site").

Enter Account Number

What is your mother’s middle name?
3 168 999 999 007

Country Code  Mobile Number @ Enter Security Answer 0
+855 |

Forgat security answer?

You agree that by accessing the Site, you have read, Please call to: 1800 212 222 (Toll Free]

understood, and agree ta be bound by all of these Terms and

Conditions. If you do not agree with all of these Terms and £ select Date of Birth
Conditians, then you are expressly prohibited from using the. 4 NEXT
Site and you must discontinue use immediately.

Figma Stone China

terms and condi that may
be posted on the Site frorm timeto time are hereby expressly
incorparated herein by reference. We reserve the right, incur
sole discretion, to make changes or modifications to these
Accounts & Cards Tesms and Conditions at any time and for any reasen.
Quick & easy to ac your accounts and MBStk ol gt T Ay by ing the Last

cards anytime, anywhere securely. of these Term 4 Conditions, and you Gﬂ'l Ji "90
O Ihave read and agreed to the Terms & Conditions PORS Tov wxvz

e O T o e

9:41

9:41

& ¢ ACTIVATE MOBILE & 0 ACTIVATE MOBILE

The security question using for recovery
your account or request change PIN/Mobile
Number.
Note: Don't share it ta someone, bank won't ask you
about your security answer.

on Keyboard.

I: Once you got OTP just click autofill
Note: Bank wion't ask you about your OTP

]

Enter PIN to Login

Security question and answer

@ Confirm OTP

Note: OTP sent via SMS to phone Number S U CC E S S'

S +85578***998
— O O O O Enter OTP G

What is your mother’s middle name?

Enter Security Answer

@ n--‘

Hattha mobile

Forgot security answer?
Please call to: 1800 212 222 (Toll Free)
Forgot PIN

59 Secs Resend
NEX I

Auto fill from SMS

121689
1 2 3
aBc ver
4

GHI JKL MNO

7 8 9
Fars Tov wivz
+ A 0 tel]

2.2 Login after Activation

(1) Open app and login with PIN or Biometric

(2) Using face scanning or fingerprint scanning

(3) If you cannot scan your face or fingerprint, please enter the 4-digit PIN manually.

v Once login access, app will display the home screen
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All Accounts.

My USD Account | 168 sssese 700
& i o)
Transfor Payments Top Up

Touch 1D or Enter PIN

e000@ 0 = P @

| St

Cards Cash to ATM Term Deposits
Face ID for Login
Confirm face to continue

o~ %

e Loans Reminders Exchange Rate

FAVORITES SEEALL

Home  Aunty's. Bakong. Auntys. —Celicard
Paid to Kanha HOK

i \ ) 4.0 USD is paid to 500137541 via KHOR
~
Forgot PIN o @ Q &

2.3 How to change 4-digit PIN

Customers can change the PIN according to the following transaction functions:
(1) Go to Hamburger Icon on Home Screen 2 "Settings" = (2) "Change PIN"
(3) Enter New PIN Code 4-digit 2 (4) Re-confirm New PIN Code 4-digit

(5 Fill in the Security Answer and tap on "CONTINUE"

(6) Tap "ENABLE NOW” to enable the Biometric for authentication or tap “Skip” to skip Biometric.

9:41 il T - a:41 ol T - 9:41 il -
& $D SETTING € Q> CHANGE PIN €= QO CHANGE PIN & G CHANGE PIN

Language
Ol 0 Ol
Change PIN >
) My Profile
Face ID for Login ®

2 el T 3 @ Enter New PIN @ Confirm New PIN @ Security Question
% Exchange Rate
P d M i 138 MY 03 kS PAN ot ot numbar i sua o st What is your mother's middle name?
| Calculator Auto Timeout > x: 30, 1234, 1132 and your birthday or birthy Exc 3599, 1234, 1123 ur birthday o birthyear
@000 ®000 :
(1) security Tips at
—
OO OOG
o NGV L/ ) &
7 2 __ Figma Stane China
About Us '/4\\.' (_5\' /—\ 4 |/_5q\) 'l/_\I w e r t u i o
< O/ k/ G & Ll yJuli]o]p
a /“\I a s d f g h j k |

T A N
\j./' @/ @/ C\ '\?,) r\g/

|/_\ N — i
Q) < QD & .- =
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oSS}

Enable Touch ID For Login SUCCESS!

PIN has been changed

Touch ID for Login
Confirm fingerprint to continue

Cancel

2.4 Forget Security Question/Answer or Forget PIN

2.41 Forget PIN

(1) Tap on “Forget PIN” on login screen = (2) Fill in your bank account number
(3 Fill phone number that open account = (4) Select your date of birth

(5 Fill in SMS code (OTP) sent to your phone number

(6) Confirm security answer for Security Question

(7) Enter New PIN = (8) Confirm New PIN

FORGOT PIN

ORGOT PIN

your persoralinfomatia related to
a Bank far reset your FIN

©

@ Enter your Informaion

Enter Arcount Humbe
Touch ID or Enter PIN = 168 000 D00 007

E' Onee yau g0t DTP st click autefil s Keyboard,
ot B

@ Confirm OTP

OTP sent via SMS to Hurmibe
y SES5TA"" 000
4855 - TE780998
7 Select Date of Birth " B0 Secs | Resand
< Jan 2022 >
Foom Massages
Su Mo Tu We Th Fr Sa 121689
a1 2 3 4 5 [ 1 3( n%
7 8 El w1112 13
4 5 6
@ 15 1 17 18 1% 20 e = ’ ne
2 2 3 M e % 27 7 8 9
pans Tuy w2
28 2@ 30 31 1 2 3
+EH 0 (€|

Cancel Select
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S ol F 9.4 all = 9:41

€ ¢.0 FORGOT PIN & {9 FORGOT PIN & ¢ FORGOTPIN

)

@ Security Question @ Create new PIN @ Confirm new PIN

What is your mather's middle name? Note: PIN not allow a1 that easy to g Mote: PIN not allow number that easy to guess
Fxe8998, 1234, 1122 and ymur bthday ur birtyeas Ex: 9995, 1234, 1122 and your birthiay or birthyear SUCCESS!

Enlir Security Answer

| New PIN is created.

O
O
O
O
O

E:: :
@@@,
olololo
OO,
jelcloloX:

HOIOIO,

@
®
O,

2.4.2 Forget Security Question

In case, customer forget Security Question/Answer, customer needs to contact to our customer service

or visit the nearest branch in order to reset Security Answer and PIN.

Our staff will as some questions to verify the account ownership, once you are verified our customer
service will proceed the reset security question or within reset PIN. You can as our customer service to

reset only security question or reset both security question and PIN.

Once security answer and PIN have been reset, you can re-install app and activate again by create new

security question/answer or within create new PIN.

Please remember that, bank never ask you to provide security question/answer or PIN. To keep more

security, please don’t tell anyone about security question/answer or PIN and only you yourself know them.
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2.5 Accounts

2.5.1. Print Function

(1) Access Home Screen > Tap on “SEE ALL” on accounts section to view accounts and balance

(2) Tap on any account to view account then tap on any transaction to view transaction detail

(3) Tap on Download & Print
(#) Tap on “PRINT”

(5) Tap on Printer “To Select Printer”

v *Remark: You have to Setup or Select the Printer that you want to print.

mtac - 3:07
oo U'!E‘ o & $O ACCOUNT DETAIL
All Accounts HOK KANHA x
My USD Account | 168 sexsss 700 Savings Account: 168 *** *** 690 | KHR
g i @
- AVAILABLE BALANCE
% % % % %k KHR
b E’ @C‘ Accoun Salance # % % # % KHR
Transfer payments Top Up B B
Statement Account Detail
28 DEC 2022
Cards Casti o ATM Term Deposits { ) Mobile Banking Bill Payment * 3k K K KHR
et
@ - { A"} Mobile Banking Bill Payment * k% Kk KHR
€ 2z
. * e,
Loans Reminders Exchangs Rate { # ) Mobile Banking Transfer * Kk K KHR
FAVORITES SEE ALL PN
{ %) Mobile Banking Bill Payment * Ak R RKHR
7
HoBe  AnyS: BokoiG: Wijeu Oblichid (7)) Hattna Pay - Within Transter * kKK KHR
27 DEC 2022
Paid to Kanha HOK
06 Jan 2023 | 12:16 o
4.0 USD is paid to 500137541 via KHQR @ CELLEARD: R
f o e o & PAYMENTS & TRANSFERS
— —

g Paidto
[. , r‘ KANHA HOK
W

-4.00 USD

TrxID MT024066578
Savings (168 000 088 700 | USD)
Ref No 001MT02230060102
Remark NiA
Trx Date 2023-01-06 12:34:08
Hash ID 6c2808a2

From Account

@

@ PRINT | B3 VIEW

@ Downioaded

Cancel Print Options (M Print
Printer No Printer Selected
Copies 1 E=NEE
Paper Size Letter

- Page1of1
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2.5.2. Download Account Statement

(1) Access Home Screen > Tap on “SEE ALL” on accounts section to view accounts and balance
(2) Tap on on any account to view account then tap on any transaction to view transaction detail
(3) Tap on “Download & Print”

(4) Tap on “VIEW”

(5) Tap on “Screenshot” to Share screenshot, tap on “Download & Print” to download or print
transaction detail or tap on “Favorite” to save as Favorite.

mtac . 3:07

&0 inam o & < ACCOUNT DETAIL

All Accounts HOK KANHA X
My USD Account |1sa ...... 700 Savings Account: 168 *** *** 690 | KHR
& #wkrEs @
- AVAILABLE BALANCE
% % % % * KHR
b E@ @“ Account Balance # % % # % KHR
Transfer Payments Top Up B o [ paidto -4.00 USD
Statement Account Detail [ ) kanma ok
W
a :‘B @ 28 DEC 2022 Trx D MT02A066578
= From Account Savings (168 000 088 700 | USD) {E] You can see the summary of all transactions
Cards Cash'to ATM Term Deposits { ) Mobile Banking Bill Payment * kR KHR Ref No 001MT02230060102 during selected period.

Remark N/A Please select statement period:

%) - { 2 Mabite Banking Bill Payment * %k & % KHR Tr« Date 2023-01-06 12:34:08
|4 & @ This Month
[> Hash ID 6c2808a2

- N y
Loans Reminders Exchange Rate () Mabile Banking Transfer *k %R RKHR O tastMonth
(O Last2 Months

FAVORITES SEE ALL Vi :

{ 4 ] Mobile Banking il Payment *ok kAR KHR O Last 3 Months
° @ @ A (O Last6 Months

{ ) Hattha Pay - Within Transfer * kKR KHR

Home  Auntys. Bakong.. Aunty's.. Cellcard o, o
Custom
27 DEC 2022

Paid to Kanha HOK
06 Jan 2023 | 1216

.
ELLCARD * ok kR KHR
4.0 USD is paid to 500137541 via KHQR @ R

v @ ° ¢ TS

Chaose File Type:
@ o=

@ PRINT | B3 VIEW ANCE DOWNLOAD

Account_Statement_2023-Jan-... v Done Account_Statement_2023-Jan-... v Done

o
na

ACCOUNT STATEMENT na
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2.6 KHQR ID

(1) Access Home Screen - Tap on KHQR icon on each account

(2) Select account to receive transfer/payment

(3 Fill in and confirm amount to receive - (4) Save or share the screenshot

2:59

@ douna

All Accounts
My USD Account | 168 sssesn 700

® E 4

Transfer Payments. Top Up.

= P @

Cards Cash to ATM Term Deposits

i S

Loans Reminders Exchange Rate

FAVORITES SEEALL

Home  Auntys. Bokong.. Aunty's.. Cellcard
Paid to Kanha HOK

4.0 USD is paid to 500137541 via KHQR

) @ 8 4
2.7 Card Management
2.7.1View Card

(1) Enter home screen and tap on Cards function

(2) View your card and slide left-right to view another cards
2:69

@ coumm

My USD Account | 168 sssess 700

@ sioois @
® E 4

Transter Payments Top Up

2:41
& G CARDS

All Accounts

<« 0lb8 XXXX XXXX 0lb8
21

;a-l CARD HOLDER NAME @
= P @ -

£ New PIN Setup/Change PIN >

Cards Cash to ATM Term Deposits

S O %

Loans Reminders

a
[%] Block card

Exchange Rate

FAVORITES SEE
b
7

000@OC

Home  Aunty's., Bakong. Aunty's.. Celicard

Paid to Kanha HOK

4.0 USD is paid to 500137541 via KHQR

0] @ [

Saving: 168 081788 766 | USD *

SOVANN MONYNITH

100.00 uso
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2.7.2 Change/Set PIN Card

(1) Enter home screen and tap on Cards function

(2) Tap on “New PIN Setup/Change PIN”

(3) Enter PIN and Confirm new PIN card and tap “SAVE” to continue

(4) Enter transaction PIN to confirm transaction.

na

P & &

< 01b8 XXXX XXXX 0lb8

Transtor Payments Top Up. CARD HOLDER NAME =B
a > ) NewPIN Setup/Change PIN
cords CosmtoATM  TormDeposits

B BlockCard >

P 5 % SR

&3 confirm
Loans. Reminders Exchange Rate

FAVORITES SEEALL

00000 l

s Bakong. Aunty's. Celcard

SET NEW PIN CARD

[

Enter PIN

eeoe ()

SUCCESS!

New PIN card is changed

Paid to Kanha HOK 4

CANCEL SAVE
2 3
snc
5 6
ke

0 is pi

S - B

2.7.3 Block Card

137541 vis KHOR

(1) Enter home screen and tap on Cards function

(2) Tap on “Block Card” - (3) Tap on “BLOCK” (4) Enter PIN to confirm transaction

2:59 el 9:41

& G0 CARDS

@ <dsouna

My USD Account | 168 ssssex 700

All Accounts

& swrenn
= e
=
© B
< 01b8 XXXX XXXX 01lb8
Transfer Paymaents w0921
CARD HOLDER NAME E
o
=0 3 @ -
(=3 New PIN Setup/Change PIN >
Cards Cash to ATM Term Deposits
Block card
L &) ¥
Loans Reminders Exchange Rate
FAVORITES SEEALL

Home  Auntys.. Bakong.. Auntys. ~Celicard
Paid to Kanha HOK

4.0 USD is paid to 500137541 via KHOR

aoeo&,

Cancel

&

@ Enter PIN
oo ()

BLOCK CARD

Are you sure you want to block this card?

ur card will temporary blocked and you
i case your card lust of stolen please contact

n unblock it

Forgot PIN

SUCCESS!

Card is blocked
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2.7.4 Unblock Card

(1) Enter home screen and tap on Cards function

(2) Tap on “Unlock Card” > (3) Tap on “UNBLOCK” (4) Enter PIN to confirm transaction

9:41

00 mwm & 4D CARDS

All Accounts

My USD Account | 168 =s==e= 700
e e

P & & (9]

Transfer Paymaents Top Up

=0 B

@ Enter PIN
(YX X X4)

3

(3] UnblockCard >

Cards Cash to ATM Term Deposits UNBLOCK CARD

Are you sure you want to unblock this card?

s B @ e o
Loans Reminders Exchange Rate
UNBLOCK
FAVORITES SEEALL

Home  Auntys. Bakong.. Auntys. Celicard
Paid to Kanha HOK
4.0 USD is paid to 500137541 via KHQR

-
© Q o & Forgot PIN

2.8 Loan
(1) Enter home screen and tap on Loan function
(2) Tap on any loan account to view loan repayment schedule

(3) Tap on “View Loan Detail” to view loan account detail

2:69 1:28 1:28
@ OO Uln & OO LoAN & $O LOAN SCHEDULE & {0 LOANDETAIL
; -~
All Accounts
My USD Account | 168 ssse+=700 LOAN AMOUNT LOAN AMOUNT
® ® Total in USD : 629,810.20
AEARN
— ® Total in KHR : 406,000,000 999.98 usp 999.98 usp
® Totalin THB: 0.00 Account Number: 0008 8012 1190 0001 Account Number: 0008 8012 1190 0001
@ E @ View Loan Detail »
Transter Payments Top Up 09 AUG 2021 InlerestRate 18%
Monthly Agri_EMIa
0008 8012 1190 0001 Installment 1 Principal: 166.67 USD Mumber of Installment 12
B 3 @[ 999.98 USD Total Amount:197.67 USD Interest: 31.00 USD
2 Loan Start Date 09 Jul 2021
Cards Cash to ATM Term Deposits . 09 SEP 2021
Monthly Agri_EMIa Maturity Date 09 Jul 2022
0008 8012 1190 0003 Installment 2 Principal: 166.67 USD
3 - 2,000.00 usD Total Amount:195.09 USD Interest: 28,42 USD Aot DeseripAion Monthly Agri_EMia
P~
Jroor202) Branch Name 000 Hattha Bank Plc.
Loans Reminders Exchange Rate Monthly Agri_EMIa
0008 8012 1190 0004 Installment 3 Principal: 166.67 USD
FAVORITES SEE ALL 2,000.00 USD Total Amount:193.34 USD Interest: 26.67 USD
10 NOV 2021
Monthly Agri_EMla
Homa Aunty’s. Bakong. Aunty’s. Cellcard 0008 8012 1190 0502 Installment 4 Principal: 166.67 USD
1,500.00 USD Total Amount:189.17 USD Interest: 22,50 USD
Paid to Kanha HOK
0B Jan 2023 | 1216 09 DEC 2021

Monthly Agri_EMIa
0008 8012 1190 1001 Installment 5 Principal: 166.67 USD
1,500.00 usD Total Amount:186.00 USD Interest: 19.33 USD

A O @ 8 &
10 JAN 2022
I Business Loan

4.0 USD is paid to 500137541 via KHGR
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2.9 Term Deposit
(1) Enter home screen and tap on Term Deposit function
(2) Tap on any Term Deposit’s account to view Term Deposit’s account statement

(3) Tap on “View Deposit Detail” to view Term Deposit account detail

2:69

2:45 2:46
@ 00 ma} & $O DEPOSIT & &0 DEPOSIT HISTORY & O DEPOSIT DETAIL
/ i
All Accounts
My USD Account | 168 ssssss 700 DEPOSIT AMOUNT DEPOSIT AMOUNT
- @ ® Total in USD : 200.00
AEAEN
— # Total in KHR : 3,511,000 500:000 KHR 500,000 KHR
® Total inTHB: 0.00 Account Number: 1680 0010 0411 Account Number: 1680 0010 0411
@ E"‘ @" View Deposit Detail +
Transfer Payments Top Up 08 DEC 2021
Term Deposit, Individual Resident AR wadinl
1680 0010 0411 | Term Deposit New Deposit +500,000 KHR
B @[ 500,000 Kt Account Name Rathanakl
e
Cards Cash to ATM Term Deposits . . ) Account Type TO High Income
Term Deposit, Individual Resident
1680 0010 0428 | Term Depasit . AT YR
00,00
£ - 300,000
ke Deposit Term 365 Days
Loans Exchange Rate Term Deposit, Individual Resident
1680 0010 0429 | Term Deposit Opening Date 19 Jul 2021
FAVORITES SEE ALL 211,000 K
Maturity Date 19 Jul 2022
Term Deposit, Individual Resident
) Rollover Type Close On Maturity
Home  Aunty's., Bakong. Auntys. Cellcard 1680 0010 0430 | Term Deposit
200,000 Kt
Interest Rate 6.6%
Paid to Kanha HOK
o 12023 112716
Term Deposit, Individual Resident Withholding Tax 2,000 KHR

4.0 USD is pald to 500137541 via KHGR )
1680 0010 0437 | Term Depaosit

600,000 Kt

Met Interest 30,900 KHR
A O Q 8 &
I Term Deposit, Individual Resident

— — —
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2.10 Payment Reminder

(1) Access the "Reminder" function > (2) Tap on “+” to add new Reminder
(3) Fill in reminder name - (4 Fill in the amount
(5) Select reminder date > (6) Tap on “Set Reminder” to save reminder.

10:43

10:46

& OO PAYEMENT REMINDER

@ Qo na

& OO PAYEMENT REMINDER

All Accounts

©)

© B 4

Transfer Payments Top Up T USD v
E 3 @ SUCCESS!
Cards Cash to ATM Term Deposits Reminder is setted up
s © B
8 Reminder is empty
Loans Reminders Exchange Rate poni)t
FAVORITES SEEALL

00000

Home Aunty's.. Bakong.. Aunty's.. Cellcard
‘ Paid to Kanha HOK
06 1sn 2023 | 1216

2,0 USD is paid to 500137541 via KHOR
|

T o @ ° o O mr—'m

2.11 Notification and announcement

(1) Access the "Notification" bell function

(2) Tap on "All Notifications", the user will see the finance transaction notification

(3 Filter Notification for each transaction type of Transfer, Payment & Mobile Top Up
(#) Tap on "Announcement”, the user will see the annoucement list

(5 Filter the announcement type of Information and Promotion.

: 14, 40 9:41 il 7
£ $% NOTIFICATION
Qo |
All Accounts Al Transic i Anouncoments v
My USD Account | 168 sseses 700
Transter to BRAK UDOM
A wevene 12-Dac-20a0) 1200
== Amount 100,00 USD has been transfer from 1680 0000 0001 ta
16800000 6002
% -
e Transfer to PovVandath
Teanster Payments Top Up Ameunt 200,00 USD has ben transterid from 1680 0000 0001 to
TrueMoney Wallate 078 783938
E a “ w  Transfer to Sochy @
12-4%:2020 | 22
50,00 USD has ban translared from 1680 0008 5580 10
Cards Cash to ATM Term Deposits ey Wallate 078 789998 Achicye
- ) ®
Loans Remindors Exchange Rate
FAVORITES SEEALL
° e @ ° @ SELECT NOTIFICATION TYPE
Home

Aurty's.. Bakong.. Aunty's. Celcard @ All Notifications SELECT NOTIFICATION TYPE
Paid to Kanha
g o uou Transfers @ All Announcement
4.0 USD is paic to 500137541 via KHOR
Payments Promotions
” ©
Q ('S Mobile Top Up Information
—_— T —
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2.12 Setting

1. Language: Switch language into Khmer or English

2. Change PIN: Change your login and transaction PIN

3. Enable Biometric: Enable to authenticate with your biometric (Touch ID/Face ID or Fingerprint)
4. Auto Timeout: Setting your app to automatic lock when it is inactive.

(1 Click on Hamburger Icon on Home Screen
(2) Go to “Setting”

(3) Language: Set to Khmer or English

(#) Change PIN

(5) Enable Biometric
(6) Set Auto timeout

22004
2:59
& O SETTING
@ @ conm
All Accounts Language >
My USD Account | 168 sxssss 700
@ Change PIN
AD weesse
= @ wyerofile B Ficosipiit 1o Lo ®
) o
E @ S Contactus
) Auto Timeout
Transfer Payments Top Up iX Exchange Rate
[E cateutator
B < ! (@) FAQs
Cards Cash to ATM Term Deposits

Security Tips

3‘ @ % €2 Invite Friends

Loans Reminders Exchange Rate &) setting

FAVORITES SEE ALL B Avoutus

00000

Home  Auntys. Bakong.. Auntys. Cellcard

SELECT AUTO TIMEQUT

® 15Seconds

Paid to Kanha HOK
i 30 Seconds
4.0 USD is pald to 500137541 via KHQR

A@@O%

1 Minutes

3 Minutes

SELECT LANGUAGE

@ manigi

) English
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2.13Hamburger menu

2.13.1 Profile

(D Click on Hamburger Icon on the Home Screen > (2) Tap on "My Profile"

(3) Users can see their information such as name, customer ID, phone number, email and address.

2:59 g:34
(1]
Q0 dcounm
All Accounts Chan soki
My USD Account | 168 sssss 700 CIF: 154646704
A& wanenn @
- _\ My Profile
) (e
@ E @ (& ContactUs

Transfer Payments Top Up I¥ Exchange Rate

3 | Caleulator

FAQ's
Cards Cash to ATM Term Deposits

’T Security Tips

) “
by Invite Friends

Loans Reminders Exchange Rate Setting

FAVORITES SEE ALL About Us

00000

Home Aunty’s Bakong. Aunty’s... Celicard
Paid to Kanha HOK
) 20231 12

4.0 USD Is paid to 500137541 via KHQR

A@@e@,

8:35

& OO MY PROFILE

Chan soki
CIF: 154 646 T04
Phane Number: +85592 561 626

CONTACT INFO

< +85502 561 626
| sansoki@gmail.com

.f 123, Chambak Meas, Bak Kaeng, Chraoy Chongvar, PH...

EMPLOYMENT INFO
|.'-:_| N/A
5 N

A

Hattha Bank Plc. © 2023 - All Rights Reserved
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2.13.2 Contact Us
(D Click on the Hamburger Icon on the Home Screen - (2) Tap on "Contact Us"
(3) Call or Email Us: Users can access our contact screen
(#) Chat with Us: Users access the Massager or Telegram contact screen.

2:59 2:54

& &0 ContactUs

Welcome,

(1) @ dounm

All Accounts Chan soki Call or Email Us.

CIF: 154646704

My USD Account | 168 =xsses 700
Y ! @ e 1800 212 222 (Toll Free)
AD wasense
- (@ wyProfile 6 023 999 266
23 (e N
@ E @ QY contactus
- 9 info@hatthabank com
Transfer Payments Top Up TP Exchange Rate

Chat With Us

@ caleutator

= » @&

(2) FAQ's

o Facebook Messager

o Telegram

Leave Feedback

[ Y

Cards Cash to ATM Term Deposits
() security Tips

s % 02 Invite Friends

Loans Reminders Exchange Rate @ setting

Connect with us

QMO

FAVORITES SEEALL About Us

Home  Aunty's.. Bakong.. Aunty's.. Cellcard
Paid to Kanha HOK

4.0 USD is paid to 500137541 via KHQR

A O @ 8 4

2.13.3 Exchange Rate
(1) Enter the Hamburger Icon on the Home Screen 2 (2) Tap on "Exchange Rate"
(3 Fill in amount with currency in USD to get exchange rate calculated

8:49

& &% EXCHANGE RATE

Welcome,
Chan soki Exchange Rate

CIF: 154646704

All Accounts

My USD Account | 168 ssssss 700
& sesene @ = ysp 1 Buy Sell
> (@ wyPprofile
2 . M iR 4,106 4,134
2 x
@ E @ \&, ContactUs
- THE 3290 34,65
Transfer Payments Top Up (AP Exchange Rate -
3 F! Caleulator
< (@) Qs
Cards Cash to ATM Term Deposits
() security Tips
) - s }
Loans Reminders Exchange Rate e Setting
FAVORITES SEE ALL About Us
Home  Auntys. Bakong.. Aunty's. Celicard
Paid to Kanha HOK
4.0 USD s paid to 500137541 via KHGR
t I uoted for indicz : 1 i

~ ® e Q (8 Log Out
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2.13.4 Calculator

(1) Enter the Hamburger Icon on the Home Screen > (2) Tap on "Calculator"
(3) Deposit: Tap "Deposit" or “Loan” for calculation

(4) Choose Product: Choose "Saving Deposit" product

(5) Deposit Amount: Enter the amount of the deposit

(6) Interest Rate: Enter interest rate

(7) Tenor (In Months): Enter the number of periods (in months).

Tap on "Calculate" and the user will see the calculated interest rate.

2:59 8:65
¢ CALCULATOR
QO ¢counam &
L Welcome,
All Accounts Chan soki Deposit Loan
My USD Account | 168 »ssses 700 SEANO08
. IR ot
- ) My Profile
B i & O s
Saving Deposit
Transfer Payments Top Up TP Exchange Rate
|| calculator 2 USD v 1,000
3 53 FAQ's 2
Cards Cash to ATM Term Deposits

\!) Security Tips

“« :
3 % 32 Invite Friends

Loans Reminders Exchange Rate )} Setting

12

Estimated value:

FAVORITES SEEALL About Us

00000

Home  Aunty’s. Bakong.. Aunty's.. Cellcard
Paid to Kanha HOK

4,0 USD Is paid to 500137541 via KHQR

A@Qa% .

! o savings dey it and 9% for a ter
Calculate 9
—
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2.13.5 Frequency Answer and Question

(D) Click on the Hamburger Icon 2 (2) Tap "FAQ" = Tap on a question to get an answer

2:69 9:55 9:56
@ o QO gl & & SO FaQ's
—— Welcome
All Accounts Chan sok W 21 Feady 10 SUPPOTE YOU U 10 50+ FAQS Learm about .
T Fattha Mol le, just 1ap an the questian and yau will see the. We are ready (0 5upport you up 1o 50+ FAQ's Learn about

My USD Account | 168 CIF: 154646704 sty @ Mattha Mobile, just tap on the question and you will see the

o 12 1NN 2003 | 1215 ansmer.

& wrrnne @ : ' Lt ke i AN 2023 | 122330

GETTING STARTED

- My Profile
S Y o LWhatisHattha Mobile App. and why do | need to be 5 Quastion:
@ @ & contactus activated for Hattha Mobile? ) L Wihatis Mattha Mosile App. 3nd why do {need to be acti
for Hattha Mobie
Transfer Payments Top Up 15 Exchange Rate a3 2 Howdo | activate for Hattha Mabile? >
Answer:
[ cateulator Hattha Mobile is a mobile banking service provided by  Hattha
v = 3. Which devies can | use the app on? > Bank Pic. (Mattha Bank} that allows its customers to conduct
B E . financial transactions remotely using a mobile device at anytime
@ FAQs and anywhere without visiting the branch, Our Mobile Banking app
Cards Cash to ATM Term Deposits #» 4.Can |l use the app for Corporate accounts? > :az:nrk ay for our custs i
. anking.
(1) securityTips
o 5-Whyeantiuse the app on Blackberry or b3
5 - Windews phones?
‘ Invite Friends
P~
& & Canl activate this appif| do not have any of Hattha
Loans Reminders Exchange Rate Setting aank account? 2
FAVORITES SEEALL B Avoutus =) 7.Who can activate for Hattha Mobile? »
opening an account? .
Home Aunty’s, Bakong. Aunty's. Celicard
ACCESSIBILITY AND FUNCTIONALITY
Paid to Kanha HOK
o8 218 . ) L What are the sarvices provided by Hattha Mabibe? >
4.0 USD is paid to 500137541 via KHQR
t Loz 5 2. Will the balances and information on the app be )
corract 24/77 Why can't | withdraw money when my
& (0] Ia) Q ) Log oL
o 3.Cant viewmy ransactions? Can | download the -
statements? :
— — —

2.13.6 Security Tips

(D Click on the Hamburger Icon and tap "Security Tips 2 (2) Tap on the Security Tip

2:36

& GO SECURITY TIPS

HOK KANHA

All Accounts CIF: 1

My USD Account | 168
g &)
3 CONTACT US

) o)
@ E @ (@» EXCHANGE RATE

Transfer Payments Top Up

Security Question and PIN

1. Don't let someone to be known or seen your Security
Question or PIN when you performing any transaction.
2. Don't share Security Question or PIN to someone,
bank staffs never ask about it,

3. Don't save Security Question or PIN cn somewhere,
4. We suggest you to change your Security Question or
PIN frequently.

5. If you enter incorrect Security Question or PIN 3
times, your Hattha Mobile will be locked immediately
and you need to reset your Secuirty Question or PIN by
choose Forgot PIN.

MY PROFILE

[ caLcuLator

™ 1D Fae's
= i A )

[0 usEer GUIDE

Device and OTP

1. Don't share OTP to someone, bank staffs never ask.
2. You have to keep your registered phone at saft place,
If lost or damanged that phone please inform bank.

3. If you sell or give your device to someone please
uninstall Hattha Mobile form that device.

Cards Cash to ATM Term Deposits
&) SECURITY TIPS

& @ % 2 INVITE FRIENDS

Lock App
Loans Reminders Exchange Rate §_} TERMS & CONDITIONS We suggust you to lock your Hattha Mobile after you
finished any transactions, you can also config the auto
FAVORITES SEEALL @) SETTING timeout in setting.

0 @ @ @ @ . B

Home  Aunty's. Bakong.. Auntys.. Cellcard

Paid to Kanha HOK

4,0 USD is paid to 500137541 via KHQR

Lastiogin 09-Jan-2023 15:43 PM V308 2)

A O Q 8 &
() LoG ouT
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2.13.7 Invite Friends

(D Click on the Hamburger Icon & "Invite Friends" = (2) Find a contact of your friends

(3) Tap on your friend's name to invite

4:10 1 46 7

HOK KANHA
CIF: 66

.
2 MYPROFILE

Qo na

My USD Account | 168 s+s«xs I E

pelog ity

All Accounts

All Accounts

My USD Account | 168 +++=+ Il
A& #wErEH @

& =xrxex

%3 CONTACT US

(I» EXCHANGE RATE @ Eo &0 b Eo é@

¥ caLcuLator Transfer Payments Top Up Transfer Payments Top Up

10 Fag's

[1] user GUIDE ’ a @ B % S

@ SECURITY TIPS 15158 Hattha Mobile Service | HATTHA BANK x e il
[IRg rattha.page.link Share with

O INVITE FRIENDS

.} TERMS & CONDITIONS e O ' I 0 1

@& seTTiNG Niorop Messages i Tlagram
ABOUT US
Copy
New Quick Note
Save to Files
. 8
Last legin 00-Jan-2023 16:43 PW ¥3.0042)
- Edit Actions...
O Loc out i,

2.13.8 About Us

(D Click on Hamburger Icon on the Home Screen > (2) Go to the "About Us" function
(3) Users will see information about Hattha Bank

Users will see “Connect with Us” where user can get more information of Hattha Bank

2:59 10:36 9:03 aG
< Hattha UAT
@ < & & aBOUTUS
< Welcome,
Chan soki
My USD Account | 168 »sss+= 700 CIF: 154646704
B s )

@ wy Profile

@ E @ @ contactus

T Payment: Top U y
ransfer ayments PP, 18 Exchange Rate

[F calcutator
(=] D L) )

() FAQs

Cards Cash to ATM Term Deposits

(1) security Tips

i 5
. 92 Invite Friends

continue providing diversified financial services to individuz and SME
businesses.

Loans Reminders Exchange Rate
o Our Head Office

)} Setting
Hattha Bank Head Office (Hattha Ganl belacated
FAVORITES SEEALL mdech Techo Hun Sen Blvd for Street
- alongS I
About Us new econcmic development area with fast-gro

businesses and investments,

000®

Home  Aunty's. Bakong.. Auntys. Cellcard

Connect with us
SHMOD

4,0 USD is paid to 500137541 via KHQR

. 0] @ s

& hatthabank.com
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2.13.9 Widget

(1) Hold a bit on screen smart phone and clike button add
(2) Search Widget “ Hattha Mobile “
(3) Choose Widget style > (4) Clike button Add Widget

“

Q Search Widgets

b Hattha Mebile b H4 Hattha Mobile X

| smart stack HATTHA QR HATTHA QR

Hattha Mobile
ACLEDA

G inm

@ Batteries
My Savings Accaunt
Savings 168 ***=+= 007 | USD

DO Binance
v

wio
5 Calendar

‘. Chrome

Clock ..
.e
o i Add Widget
B o D

s SCAN QR
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